Sheraton Fort Worth
Career Opportunities

Banquet Server — On-Call / Hourly

As Banquet Server, you will understand Banquet Event Orders to safely and efficiently set up and break down events using in-room clearing and aisle tray
breakdown buffet procedures. Help Lead Banquet Server set up and break down buffet or other special food service tables and equipment. Efficiently
complete prep and side work to enable focused guest care and maintain an orderly, clean station during events. Provide friendly, professional guest service
with genuine care. Be familiar with menu offerings in order to entice guests with its ingredients and preparations. Respond promptly, courteously and
effectively to guest inquiries, requests, and concerns.

Barista — Full Time / Hourly

As a Barista, you are responsible for every guest by providing excellent customer service. Educate customers about premium coffees, teas, drinks, etc.
Maintain, open and close the coffee shop and ensure cleanliness and inventory. You are a true professional that fulfills any additional duties assigned.
Display a positive attitude to build guest loyalty.

Cook - Full Time / Hourly

As a Cook, you will carefully and safely prepare food according to chef direction and as ordered by the server; taking care to portion correctly and present
appealingly. Ensure food safety by dating and rotating food containers, safely storing perishables, and maintaining a sanitary work environment. Check
pars for shift use, ensuring that correct amounts are pulled for prep and noting items that need replenishment. Do your part to stay within budget by taking
steps to control food waste, loss and usage.

General Maintenance Engineer - Full Time / Hourly

As an Engineer, you will have specific knowledge in at least two of the following areas: electrical, plumbing, carpentry, refrigeration, heating ventilation and
air conditioning, or machine repair. Will strive to obtain the goals of the Guest Satisfaction program in every way possible. Follow all safety rules in shop
area and hotel and immediately report any safety concerns to the Director of Engineering or Supervisor. Correctly operate and maintain basic hand and
power tools required to complete tasks that are assigned. Will test electrical circuits for power disconnect, lock out tag out, and repair. Will perform general
room repairs or preventative maintenance tasks as assigned. Will perform general and specific repairs and preventative maintenance tasks in more than
one area of engineering. Utilize knowledge of basic principles and formulas related to areas of engineering. Respond to all emergency situations as a
member of the emergency response team. Make rounds of the hotel property to ensure everything is in working order, and take equipment meter readings
maintaining logs in updated status.

Housekeeping Houseperson — Full Time / Hourly

As Houseperson, you will make rounds through the halls each shift to ensure public areas are clean and tidy, taking care to remove or replace anything out
of order. Coordinate and help housekeeping with heavy lifting and priority requests. Use your watchfulness to report missing or found articles and any sign
of damage or needed repair. Be graciously attentive to guests, answering questions and getting additional help when it's needed.

Housekeeping Room Attendants - Full Time / Hourly

As Room Attendant, you will clean, dust, polish and vacuum to make sure guest rooms and bathrooms meet hotel standards. Change linens, make beds, and
leave the bathroom sparkling. Restock all guest room supplies, like soap and shampoo. Organize your linen closet, restock your cart, and get ready for the
next day, before your shift ends each day. Greet guests that you encounter during your shift with a friendly smile.

Housekeeping Supervisor - Full Time / Hourly

As Housekeeping Supervisor, you will sse your talent for overseeing people and getting things done on time and under budget. Use your knowledge and
experience to take preventive measures for the protection and comfort of guests, and the safety and security of associates and the asset. Enable an
environment where motivated people want to join, learn, do their best, and advance. Oversee a diverse team of well-trained housekeepers by modeling the
way, by empowering, sharing what you know, and coaching throughout the employment lifecycle. Use your practiced eye to ensure all guest and service
areas are cleaned and turndown service delivered. Take action for loss prevention, optimal health and hygiene, to ensure guest comfort and associate
safety. Apply your talent for juggling to plan and schedule assignments and manage special requests for exceptional guest experience. Keep a pulse on
supplies and expenses, in order to meet or exceed budget goals. Respond to guest requests and concerns, attending to guest needs with prompt courtesy.

Steward - Full Time / Hourly

As a Steward, you will ensure the cleanliness of all dishware. Carefully wash by hand, and safely and skillfully operate the washing equipment, to thoroughly
clean all service ware, cookware and utensils, including polishing stainless and silver ware. Help maintain safety in the kitchen by clearing spills promptly,
keeping all kitchen equipment, oven vents, all floor, wall, and cook surfaces, thoroughly clean. Empty, wash, and return trash bins over % full. Keep the wash
area organized. Pitch in to help with special and deep cleaning projects.

Sheraton’ Apply online at

careers.interstatehotels.com/sheraton-fortworth

Interstate Hotels and Resorts is an equal opportunity employer. M/F/V/D and drug free workplace.
We are committed to ensuring that any and all decisions regarding employees and applicants are in accordance with the
principles of equal opportunity. We also believe our workforce should be reflective of the community in which we serve.



